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[bookmark: _Toc400361366][bookmark: _Toc443397156]A student’s first day or two of being educated remotely might look different from our standard approach, while we take all necessary actions to prepare for a longer period of remote teaching.
What should my child expect from immediate remote education in the first day or two of students being sent home?
Tasks will be uploaded via Classcharts Homework for students to complete. All lessons due to take place that day should be uploaded by 9.00am to enable parents to support their child at the start of the day. The tasks for each day will reflect the lessons and curriculum that a student would be expected to have on that particular day. Students will be set at least one task per timetabled lesson, though it may not always be necessary or appropriate to set tasks that will last the full 60 minutes.
Following the first few days of remote education, will my child be taught broadly the same curriculum as they would if they were in school?
We teach the same curriculum remotely as we do in school wherever possible and appropriate. However, it may be necessary to make some adaptations in some subjects, for example more practical subject such as Food & Nutrition, or PE.
Remote teaching and study time each day
How long can I expect work set by the school to take my child each day?
We expect that remote education (including remote teaching and independent work) will take students broadly 4-5 hours each day, as reflected in their usual school day
Accessing remote education
How will my child access any online remote education you are providing?
Students will be set work via Classcharts, which they can access in the same way that they usually do for homework. They may also be required to access Microsoft Teams, which can be accessed via RM Unify, using their normal school login. Individual subjects may use additional online platforms, but these will already be familiar to students as platforms that they already have use of.
If my child does not have digital or online access at home, how will you support them to access remote education?
We recognise that some students may not have suitable online access at home. We take the following approaches to support those students to access remote education:
Where students do not have access to a laptop at home, parents and carers should contact the student’s Head of Year in the first instance. We may be able to support with issuing or lending a laptop or tablet to facilitate completion of work at home. 
Where students do not have access to the internet at home, parents and carers should contact the student’s Head of Year in the first instance. 
How will my child be taught remotely?
We use a combination of the following approaches to teach students remotely:
· Live teaching (online lessons) via Teams, which is accessed through RM Unify.
· [bookmark: _GoBack]Recorded teaching – this may be outsourced video/audio recordings, or those made by Maidenhill teachers.
· Textbooks and reading books that students have at home.
· Appropriate tasks set for students via Classcharts, with digital resources attached.
Engagement and feedback
What are your expectations for my child’s engagement and the support that we as parents and carers should provide at home?
Students will:
Ensure they have the correct log in details for Classcharts and RM Unify
Complete lessons according to normal school timetable, unless instructed otherwise
For live lessons, turn their cameras on and microphones off, unless directed otherwise by the teacher
For live lessons, wear appropriate attire
Use learning and communication platforms in an appropriate way and in line with the ‘Internet Acceptable Use’ agreement
Complete all work to the best of their ability
In the event of being unable to access Classcharts at home, contact their tutor immediately via email
Continue reading for pleasure, and borrow from the e-book library, where necessary. In the case of Key Stage Three students, to complete Accelerated Reader quizzes
Parents/ Carers will be expected to:
Make sure there is the required basic equipment as is outlined in the student knowledge organiser for their child to use.
Where possible, provide a quiet and suitable place for their child to work
Where possible, ensure access to a laptop or PC. Despite smartphones being able to keep track of work set, they are not adequate for the majority of remote learning.
Use the parent portal in Classcharts to follow and check what their child is doing each day
Support their child in planning a clear structure to the day, including facilitating reasonable and healthy sleep and eating patterns
Show an active interest in their child’s work and offer help if appropriate
How will you check whether my child is engaging with their work and how will I be informed if there are concerns?
Teachers will monitor and acknowledge the submission of work by students via Classcharts, which will allow parents/carers to monitor whether their child is submitting work as expected. Feedback on work will be in line with whole school and department expectations. Teachers will respond to queries from parents and students as soon as possible, and within 48 hours. 
Wherever a teacher has concerns regarding a child, this will be communicated with parents/carers directly via email or Classcharts, or via the student’s Tutor or Head of Year, where appropriate.
How will you assess my child’s work and progress?
Feedback can take many forms and may not always mean extensive written comments for individual children. For example, whole-class feedback or quizzes marked automatically via digital platforms are also valid and effective methods, amongst many others. Our approach to feeding back on student work is as follows:
Acknowledging submission of work via Classcharts.
Awarding of merits for good work, via Classcharts
Individual feedback on tasks where appropriate will be in line with whole school and departmental policies
Additional support for students with particular needs
How will you work with me to help my child who needs additional support from adults at home to access remote education?
We recognise that some students, for example some students with special educational needs and disabilities (SEND), may not be able to access remote education without support from adults at home. We acknowledge the difficulties this may place on families, and we will work with parents and carers to support those students in the following ways:
Under the direction of the SENDCo, LSAs will support the learning of students with SEND needs.
Facilitate and monitor the progress of EHCP and high needs students, ensuring reasonable levels of EHCP provision
Keep relevant staff up to date on EHCP and high needs students
Support identified SEND students with tasks uploaded on to Classcharts
LSAs will continue to undertake intervention lessons individually and with small groups of identified students as appropriate
LSAs will liaise with parents/ carers and other stakeholders regarding allocated and identified SEND students 
The SENDCo will facilitate and monitor the progress of vulnerable students, and continue to undertake reviews and PEP meetings using a virtual format

Contingency plans for extended remote learning
In the instance that remote learning continues for an extended period of time, the school will communicate with parents via classcharts to give further clarification and expectations.
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